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H W H I Superior Health Quality Alliance believes good health requires great
ow e e P connections. We serve as the bridge between the important goals of the

Centers for Medicare and Medicaid Services (CMS) and the unique needs
of our local communities.

/| @ Drawing on decades of experience, we are dedicated to supporting
é /@\ hospitals by providing premium, hands-on quality improvement assistance
®:\/\® to help achieve health care quality and safety goals for your patients.
TOOLS AND LEARNING We are not here to add to your responsibilities—we are here to elevate your
BEST PRACTICES ~ COLLABORATIVES results. As your trusted advisors, we are fully committed to your success,
because your success leads to better outcomes and higher quality care

for the patients we all serve. You have direct access to us as a no-cost,
non-regulatory resource. We provide insight, support and partnership to

O 0
@0))@ 2 help improve quality of care.

ONE-ON-ONE ACHIEVEMENT Hospitals and patients could benefit from:

COACHING RECOGNITION Reducing Increasing

Healthcare-acquired infections * Vaccination rates

Opioids prescribed * Follow-up care after substance
@ Pressure injuries use-related ED visit

@ [6 Readmissions Improving
i Emergency department (ED) +  Quality Management
I {e—— arrival to discharge time + Emergency preparedness
PODCASTS WEBINARS Patient Safety Index-90 + Health information technology

(IT) and interoperability

Let’s work collaboratively to achieve your patient safety

Our no-cost support and quality improvement goals.
involves understanding -
the current processes, Enro_llment'
challenges and goals el ends in May!
to tailor assistance to
your SpeCific needs_ This material was prepared by the Superior Health Quality Alliance, a Quality Innovation Network-Quality Improvement Organiza-

tion under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and

Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS,

and any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS.
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